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SOLUTION

■   Combine CAA NEO Member data with external analytics. 
Communicate uniquely to each Member based on life-stage, 
family makeup, income level, membership type, physical 
location and level of engagement. 

■   Design four distinct, variably dynamic Touch-Point pieces 
mailed throughout the fi rst year of membership. 

Savings – highlights Member-exclusive savings at over 
160,000 locations. Specifi c Partners are highlighted suitable 
to each Member. Mails at day 60.

Up-Sell – promotes benefi ts of the next level of membership. 
Also highlights: Member-only travel off ers, discounted 
restaurants, hotels, retailers, insurance. Displays local Travel 
Store or Call Centre. Mails at day 180.

Travel – a reminder that CAA is more than ERS. Variable 
elements for life stage, family makeup, membership level, 
affl  uence, location. Presents exclusive travel off ers best 
suited to circumstance based on a predetermined marketing 
algorithm. Displays local Travel Store and upcoming events. 
Mails at day 240.

Reminder – for members deemed “still at risk”. Final piece 
thanks the Member for joining, announces new benefi ts, 
fl ags CAA Dollars earned, off ers 10 more CAA Dollars for 
Express Renewal. Reminds each Member of the real value 
of their CAA Membership. Mails at day 280.

■   Track and measure retention rates at the end of each 
annual cycle.

Variable direct marketing drives increased Membership renewals.

INDUSTRY:

Non-profi t, 
member-based auto club

PROGRAM:

B2C – Customer Loyalty 
and Retention

CLIENT:

CAA North & East Ontario

VARIABLE DESIGN, ENGINEERING, 
PROGRAMMING & PRINT PROVIDER:

Terminal Van Gogh

BACKGROUND

As for many not-for-profi t membership based organizations, CAA North & East 
Ontario (CAA NEO) has experienced challenges with membership renewal. 

Increased competition from discounted, stripped-down auto manufacturer 
emergency roadside-only plans, and other “look-alike” for-profi t-plans, has 
put pressure on membership renewals.

With over 35% of the annual attrition rates belonging to year-one Members, 
CAA NEO’s research revealed that many Members were unaware of the full 
value and enormous benefi ts that accompany their CAA Membership. 

CAA NEO knows that if a new Member has not used any Emergency Roadside 
Service and/or did not access the generous Rewards Programs available 
to them, those Members in particular, are at risk. 

CAA NEO saw that increasing Member engagement through relevant, 1-to-1 
education was key to improving year-one Member renewals. 

■   Improve fi rst-year Member renewals. 
Communicate CAA’s value relevantly, 
suitable to their socio-economic 
and geographic circumstance.

■   Modernize and rebrand creative 
content with a lively look and feel.

■   Clearly diff erentiate CAA from the 
competition.

■   Promote the diverse and signifi cant 
value-add that accompanies a 
CAA Membership – Savings and 
Discounts, Travel, Automotive 
and Insurance Services.

OBJECTIVE
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TRAVEL

Experience Europe like never 
before with Insight Vacations

Insight’s escorted journeys are designed with care  
and an unwavering commitment to exceeding our  

guests’ expectations. We know that today’s traveller  
seeks to connect with their vacation destination  

in a personal way. We’ve transformed our product  
to address this desire by adding a unique collection  

of exceptional Signature Experiences and magnificent 
unique itineraries our guests will never forget. 

EXCLUSIVE CAA MEMBER OFFER

Save $50 plus 7.5% if booked and paid in full  
by March 31, 2014*

*Applies only to tours featuring the ‘Early Payment Discount’ in the price panel. See the new 2014 
Europe & Britain brochure. Not applicable to departures marked with an asterisk ‘*’ which operate as 
per Insight’s 2013/14 Winter Europe brochure. A $200 per person deposit is required within 3 days of 
booking and final payment is required by the designated date.

P.O. Box 8350, STN T CSC, Ottawa, ON  K1G 3T2   I   Telephone: (613) 820-1890   I   Email: contactcaa@caaneo.on.ca © 2014 CAA North & East Ontario. All rights reserved.    Ontario Registration #4561957
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Your nearest CAA Store: 

2040 Algonquin Road
Sudbury 
705•522•0000

JOIN US FOR OUR UPCOMING

TRAVEL TALKS!
Avalon Waterways

Wednesday, March 26, 2014

at 6:30 pm

Exclusive offers, refreshments and prizes!

Space is limited, RSVP at caaneo.ca/events

Talk to a Travel Professional 

or Visit Us Online

1•800•267•8713  |  caaneo.ca/travel

Insid
e!

You DEsErVE 
A VAcAtIon,

Alessandro!
 

cAA travel Professionals

KNOW HOW
to make Travel Dreams

come true

save on holidays to Europe this month + scratch & score up to 500 cAA Dollars®! 
Visit caaneo.ca, contact your cAA travel Professional or call 1-800-267-8713 for details.

ravel Professionals

KNOW HOW
to make Travel Dreams

®! 

Embark on a journey of discovery
Viking River Cruises offers the best itineraries  

on the rivers of Europe, Russia and China.  
Enjoy exciting cities, rich cultural experiences, fine  

dining and deluxe accommodations — with everything 
from meals to shore excursions included in your fare. 

2015 Early Booking Discount 
2-FOR-1 cruise plus up to 2-FOR-1 air* 

Hurry! This offer expires March 31, 2014!

EXCLUSIVE CAA MEMBER BEnEFIT

Itineraries 8–13 days receive a  
$125 onboard credit per person**

Itineraries 14 days or more receive a  
$200 onboard credit per person**

*2015 Early Booking Discount (Rivers): Fares/discount offers are based on double occupancy. 2-FOR-1 
cruise and up to 2-FOR-1 air (on Russia and Ukraine itineraries from select gateways; see Viking website 
for pricing) are considered a single offer. Valid on new bookings only as of March 1, 2014, subject to 
availability and may not be combinable with any other offers except Past Guest Travel Credit and 
Referral Rewards Credit. Subject to change at any time. Must request offer code EBD at time of 
booking. Must pay deposit by March 31, 2014 and pay in full by May 31, 2014. Additional conditions 
apply; see vikingcruises.com. CST#2052644-40. 
**CAA Exclusive Member Benefit: Offer is available to CAA Members when booked with a CAA Travel 
Professional. This offer is only valid on river cruise itineraries. Offer is not combinable with, interline and 
wholesale bookings. Onboard credit has no cash value. Valid only for 2015 river cruise sailings. 

ride the rails with  
rocky Mountaineer 

now is the perfect time to discover the Pacific  
northwest and the Canadian Rockies on the  

award-winning Rocky Mountaineer train. 

Book a qualifying Rocky Mountaineer package by  
May 2, 2014 to receive a FREE additional hotel night in 

Vancouver, BC.* If your package includes our new Coastal 
Passage route between Seattle and Vancouver, receive  
a FREE additional hotel night in Seattle, PLUS breakfast  
and dinner – a combined value of over $750 per couple!*

EXCLUSIVE CAA MEMBER OFFER
Bonus! Receive up to $100 Onboard Souvenir Credit per 
adult and 50 CAA Dollars® per booking with qualifying 

Rocky Mountaineer packages until March 31, 2014.**

*Offer valid on new bookings made between March 2 – May 2, 2014. Travel from April to October 2014. Offer 
is applicable to any Rocky Mountaineer (RM) package with a land tour portion of 6 + nights in GoldLeaf or 
SilverLeaf Service. Cruise nights are not included. Qualifying packages including the Coastal Passage route 
will receive a free hotel night in Seattle. Minimum purchase is based on double occupancy or single traveller 
occupancy with a supplement; May only be added to a RM vacation package starting or ending in Vancouver 
or Seattle; Free accommodation matches the grade of the package booked. Free dinner and breakfast in 
Seattle is only applicable to one nights’ stay.  Offers must be requested at time of booking and must be used 
as part of the vacation package – cannot be deferred to another date. Not available on child prices, two-day 
rail only bookings, or group bookings. Not combinable with other offer. Offers are based on availability and are 
subject to change. Restrictions apply.    **The CAA Member Benefit Onboard Souvenir Credit is valid per adult 
when you book a qualifying RM vacation package through your CAA Member Benefit credit amount varies by 
package class of service and duration of holiday. Receive 50 CAA Dollars when you book a new RM rail 
package of 2 + nights from March 1 – 31, 2014. Must be a CAA NEO Member to qualify. CAA Dollars are 
credited in month of departure. Quote promo code: ROCFEB14. 

celtic Explorer with  
Holland America Line

Holland America designs every aspect of their cruises  
to showcase the best of Europe. Journey through  

England, and Ireland this summer on a Celtic adventure.

EXCLUSIVE CAA MEMBER OFFER

14-Day Celtic Explorer, Roundtrip Ijmuiden (Amsterdam) 
ms Prinsendam, July 13, 2014

Amsterdam, The netherlands • Guernsey, Channel Islands 
St Mary’s, Isles of Scilly (UK) • Dublin, Ireland •  
Liverpool, England • Belfast, northern Ireland 

Killybegs, Ireland • Galway, Ireland • Dunmore East 
(Waterford), Ireland • Fowey, Cornwall (UK) •  

Saint Malo, France • Amsterdam, The netherlands

Oceanview: CAD $2,959 – Category E 
Verandah: CAD $5,619 – Category AB

Plus tax CAD $297.01

CAA MEMBER BOnUS: Featuring the hosted Savor and 
Swirl, Pinnacle Grill dinner, Canaletto Dinner for two, and a 
Taste of Excellence cookbook per stateroom.* All included! 

*Fuel supplement has been suspended. Holland America Line reserves the right to re-instate the fuel supplement 
for all guests at up to CAD $9 per person per day should the price of light sweet crude oil according to the 
NYMEX increase above CAD $70 per barrel. Please consult our website for current information. Fares are 
based on offer code VCHALPRXX071314CB2C1. Featured fares are per person based on double occupancy, 
cruise only. Fares are in CAD. Taxes are additional. Subject to availability. Offers are capacity controlled, and 
may be modified or withdrawn without prior notice. Restrictions may apply. Please refer to the appropriate 
Holland America brochure for full terms and conditions. Ships’ Registry: The Netherlands.

Don’t Miss the savings and the rewards           •           Book Your next Trip With cAA travel Don’t Miss the savings and the rewards           •           Book Your next Trip With cAA travel

LovE To TrAvEL? So Do WE

Your CAA Club has over 30 experienced  

Travel Professionals dedicated to helping  

our Members. Whether you drive, fly or sail, 

CAA has someone who has already been 

there, and with the expertise to help you 

plan every detail for the trip of your dreams.

PErSonALizED SErviCE —  
AnD MorE

CAA Members get exclusive perks and 

rewards with preferred cruise, tour, hotel,  

car rental, insurance and special attractions 

partners. From premier-class vacations  

to dreams-on-a-budget your CAA Travel 

Professional will help you plan your ideal 

vacation ensuring you don’t miss any 

hidden gems.

WE’D LovE To ChAT

We’re Travel Professionals…we love talking 

about travel.

Contact us at 1-800-267-8713 to start 

planning your unforgettable 2014 vacation.

STAy inForMED

Get the latest travel news and deals  

by signing up for our free monthly 

enewsletter at caaneo.ca/travel

Follow us on Twitter (@CAAnEO) and 

Facebook (facebook.com/CAAnEO)  

for even more travel talk.

CAA TRAVEL  
AnOthER gREAt MEMBERShIP PERk,  

Alessandro
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CAA is a not-for-profi t member-based 
auto club protecting 5 million 
Members Canada wide!
Trusted by Canadian drivers like you, 
 Harry , for over 100 years!

Dear  Harry ,

CAA North & East Ontario is made up of  people just like you . That’s why during these 
tough economic times, we work every day to make your CAA  À la Carte  Membership 
count.

For  people  focused on  managing their retirement , membership in the CAA is one of 
the single best ways not only to control the costs of driving, but also  to manage their 
fi nances .

Did you know that an average Ontario family using CAA discounts each month 
could save as much as $500 or more a year? 

Want to know how much  you  could save? Visit us at 
caaneo.ca/savings to fi nd out how you can save money 
every day with CAA. 

Tim Georgeoff 
President and CEO, CAA North & East Ontario

?DID
 YOU
KNOW

 Shop at your nearest Travel Store at 1224 Wellington Street West 
(Near Holland), Ottawa, (613) 729-0707.
  Visit your local CAA North & East Ontario Travel Store and earn CAA Dollars for all 
your travel merchandise purchases. 

Choose from a variety of merchandise such as: luggage, travel publications, maps, 
travel accessories, bags, umbrellas, hats and sunglasses. 

Show Your Card & Save® Program
CAA Members earn instant discounts on a variety of goods and services 
such as eyewear, shoes, fl owers, restaurants and so much more! 

With our Show Your Card & Save partners across North America and 
the world, your CAA Membership earns you great savings. 

By purchasing goods and services through participating partners you can save more 
than the price of your membership!

Find out how much you can save every day with CAA 
Your membership can potentially pay for itself each year — and save you money 
every day! Did you know — one CAA Dollar is equal to one Canadian dollar!

This is what yearly savings could look like for a family of  two .

How much 
will YOU save?

Try out the 
handy online 
Savings 
Calculator on 
our website.

Savings Calculator
ITEMS ANNUAL

PURCHASES 
AVERAGE 
SAVINGS

POTENTIAL
SAVINGS

CAA MasterCard $ 10,125 1% $ 101.25
Hotel $ 1,000 10% $ 100.00
Dining $ 450 10% $ 45.00
Car Rental $ 325 20% $ 65.00
Movie Tickets # 24 $3.50 off $ 84.00
Eyewear $ 500 30% $ 150.00
Footwear $ 400 10% $ 40.00
Automotive 
Maintenance & Repair $ 1,500 10% $ 150.00

Flowers/Gifts $ 325 15% $ 48.75
CD’s & Music DVD’s $ 125 25% $ 31.25

Your total savings: $815.25

Go to caaneo.ca/savings — and see for yourself!
Visit the CAA website to learn how to take advantage of your membership 
savings benefi ts.
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 Thank you for registering for CA
A

 Express Renew
al!

You earned 10 CA
A

 D
ollars® just for registering! If you w

ould 
like to further reduce the cost of m

em
bership by earning m

ore 
CA

A
 D

ollars, visit caaneo.ca/savings or call 1-800-JO
IN

-CA
A  

Providing  
benefi ts 

that are right 
for you and 

your life! 

North & East Ontario

CAA is with you 
all the way! LOOK AGAIN...

HUGE

 Keith !

CA
A

 M
asterCard®*  – For Life’s Rew

ards
Earn up to 1.5%

 in CA
A

 D
ollars® on qualifying 

purchases and if you apply today, you can also 
earn 20 CA

A
 D

ollars on your fi rst use. 1 U
se your 

CA
A

 D
ollars tow

ards the things you need and love, 
like your CA

A
 M

em
bership, m

ovie tickets and fam
ily vacations. 

Visit caaneo.ca/m
astercard to apply and be sure to get your 

invitation code to take advantage of this special off er.

1 Bonus CA
A

 D
ollars w

ill be credited to your CA
A

 D
ollar account 4-6 w

eeks after the fi rst purchase on your CA
A

 M
asterCard account. The fi rst purchase m

ust be com
pleted by February 28, 2013. CA

A
 D

ollars Term
s &

 Conditions apply.
®*M

asterCard is registered tradem
ark of M

asterCard International Incorporated and is used pursuant to license.
®CA

A
, CA

A
 logo, Show

 Your Card &
 Save and CA

A
 D

ollars tradem
arks are ow

ned by, and use is granted by, the Canadian Autom
obile A

ssociation.
©

 2012 CA
A

 N
orth &

 East O
ntario. A

ll rights reserved. Serving M
em

bers in N
orthern and Eastern O

ntario. 
A

ll other tradem
arks and registered tradem

arks are the property of their respective ow
ners. Som

e restrictions m
ay apply. 

Because you selected Express Renewal, you saved $10 off  your yearly dues! 
As you requested, your dues will be conveniently charged to your credit card 
and you will receive an invoice to acknowledge your renewal in the mail.

Earn More CAA Dollars® Next Year: 
•  Shop at Savings Partner Locations. Many reward you with CAA Dollars.

•  Visit CAA Travel Stores or Shop Online. Find ingenious items that make your 
travelling experience a joy – beautiful luggage, purses, wallets and backpacks, and more. There 
are even fun items to delight the youngest travellers. Merchandise is economically priced and 
most items are further discounted for Members. You earn CAA Dollars on everything you buy!

New Partners, Services and Savings Deals are Added Frequently!

Call or Click to stay in the know! 
1-800-JOIN-CAA (1-800-564-6222)
caaneo.ca/membership/

Your CAA  Plus  Membership. Pulling for you and your family every day!

CAA Membership benefi ts – designed to fi t your driving habits and to work for your family! ?DID
YOU
KNOW

Keep your card handy in your wallet and use it for all it’s worth!

Thank you for being a CAA Member,  Keith !
On behalf of the entire team at CAA North & East Ontario, I want to thank you for your valued membership. 
 We are happy to have been of service to you this year.  In 2011, CAANEO helped 122,795 or 48% of your 
fellow members with Emergency Road Service calls in our territory alone – and we will always be 
there for you.

Your fi rst annual membership statement will arrive in a few weeks. A friendly and experienced 
CAA representative is standing by at 1-800-564-6222 if you have any questions. We are also here 
to help you make the most of the many benefi ts that your CAA  Plus  Membership provides. Ask us about 
how you can make your membership actually pay for itself by simply showing your card at hundreds of 
savings partners where you shop, dine, travel or go to the movies! 

 Perhaps you would like to upgrade your membership level to enjoy more protection.  We can help with 
that! CAA off ers you so many ways to protect yourself and the special people in your life. 

We are taking this opportunity to highlight some of the membership benefi ts you may not have 
discovered, or had forgotten. I invite you to take another look at your membership. Don’t miss out 
and fi nd yourself saying “I could have used my CAA Membership for that”!

 Congratulations! As of this mailing, you have earned   11.40   CAA Dollars that we will 
apply to your renewal for 2012! ...

Tim Georgeoff  
President and CEO, CAA North & East Ontario

Pinch More Pennies with CAA!
The average family of four can save more 
than $500 a year using CAA discounts. 
Your membership can even pay for itself 
many times over!

Go to caaneo.ca/savings to access our 
interactive Savings Calculator and see how 
much your family can save. 

Show your CAA Membership 
card and save with over 
100,000 CAA partner 
locations internationally!

Bike Assist Tow
It’s roadside assistance for your 
bicycle – coverage 24 hours, 
7 days a week, 365 days a year. 
Visit caaneo.ca/bikeassist 
for details. 

Bought a New Vehicle?
Did you know that with a Manufacturer’s 
Roadside Assistance Plan you are NOT fully 
covered? Call us to fi nd out why.

CAA covers you in ANY car including rentals. 
Only CAA covers YOU, not the vehicle! 

NEW!“Bike Assist”free with yourmembershipwww.caaneo.ca/bikeassist

 CAA Members Enjoy Travel Peace of Mind and Great Deals
Need a getaway? From auto tours to exotic vacations – your CAA Membership provides you with exclusive 
access to a full-service travel agency. Knowledgeable Travel Professionals help you fi nd amazing travel deals 
for cruises, hotels, resorts, airfares and discounts for fabulous attractions. 

Earn CAA Dollars on travel gear in CAA Travel Stores and online at caaneo.ca

WHAT’S NEW? CAA Drive You Home
There are many situations you may fi nd yourself in when it is not advisable to drive your car. We’re here to 
help. Consider Drive You Home – a new benefi t for CAA Plus and CAA Premier Members who fi nd themselves 
in circumstances when it is not safe for them to get behind the wheel of their vehicle (such as illness, injury 
or alcohol impairment). For more details visit caaneo.ca/driveyouhome 

Are You Getting The Most From Your CAA  Plus  Membership?

Save 10%, 20%, Even 30% Off  Every Time You Travel or Shop

CAA Dollars Are Automatically Applied to Reduce Your Membership Dues.
It’s so easy! Collecting CAA Dollars helps you earn your membership for FREE!

Your CAA Plus Membership Protects You Everywhere You Go!
Coverage in Any Passenger Vehicle Anywhere in North America – 24/7 –  even in rentals

Towing Service Up to 200 km FREE to a destination you choose

Free Travel Accident Insurance $500,000

Emergency Gasoline Limited supply will be delivered (excludes diesel)

Flat Tire and Repair Service Qualifi ed technician makes minor repairs on the spot

Mobile Battery Replacement Service Batteries suited to your vehicle with a 72-month warranty*

Winching and Extrication Service 2nd truck – if needed, 1 hr. max.

Specialized Towing Equipment No charge if required by CAA

FREE Passport Photo 1 set per renewal year

Drive You Home Tow Up to 25 km

*Limited to location and certain weather conditions.

Retention improves by 8.5%

COMPANY PROFILE

The Canadian Automobile Association (CAA) is a non-profi t member-based federation of 9 automotive clubs serving over 5.6 million 
Members through 140 offi  ces located across Canada. CAA provides Emergency Roadside Services, a variety of Auto Services, 
comprehensive Insurance Services, Members Savings and Loyalty Rewards programs in partnership with a broad list of preferred 
companies across North America. Clubs operate as full-service, TICO-registered Travel Agencies. 

With over 250,000 Members, CAA North & East Ontario operates 9 Travel Stores serving Members in Eastern and Northern Ontario. 
CAA NEO’s Automotive Service Department ranked fi rst in Canada and fourth out of 56 CAA/AAA Clubs across North America for 
Member satisfaction. CAA NEO’s Travel Services Operations achieved a combined “satisfi ed” and “totally satisfi ed” score of 98.1%. 

For more information please visit www.caaneo.ca

Variable drivers

A  Life stage

B  Family make-up

C  Income level

D  Membership level

E  Payment agreement

F   Loyalty “CAA Dollars”
earned

G  Activity and history

H  Location

I  Renewal date and type

J   Proximity to a
CAA Travel Store
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LET’S 
GO
 Harry ! 

This way
to savings...

Make the most 

of your 

CAA Membership. 

Save every time 

you shop!

SAVE WITH 
E-BILLING 

Sign up
for e-billing
and receive

5 CAA Dollars! 
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CAA Premier RV®
Until a breakdown takes place, many travellers 
aren’t aware of the potential fi nancial risk.

A towing charge for an RV, other large vehicle 
or trailer could cost you as much as $1,000 for 
a single tow. 

A CAA Premier RV upgrade protects you from 
an unexpected vacation expense should you 
face a breakdown with your dual-wheel camper, 
raised-roof van, motor home or recreational trailer. 

 Bought a New Vehicle?
Did you know that with a Manufacturer’s 
Roadside Assistance Plan you are NOT fully 
covered? Call us to fi nd out why. 
Only CAA covers YOU, not the vehicle! 

H
olland A

ve

Wellin
gton St W

H
inton A

ve N

 Your nearest Travel Store is at:
1224 Wellington Street West
(Near Holland), Ottawa
(613) 729-0707 

that your family members can enjoy 
the same exclusive coverage?

CAA’s Associate 
Memberships are 
designed to protect every 
member of your family, 
 Robert !

Add an Associate at the Plus or Premier level – BOTH great values!

Did you knowMembership Benefi ts CAA Plus® CAA Premier® 
(& Premier RV®) 

Passenger Vehicle & Motorcycle*

Towing Service* (specialized equipment if req’d) Up to 200 km Up to 320 km†

2-Day Car Rental with Tow*

60-Minute Long Distance Calling Card*

1-Yr Hertz Gold Card Club Membership*

Trip Interruption & Vehicle Return*

24-Hour Worldwide Emergency Travel 
& Medical Assistance*

Up to $2,000 Trip Accident Insurance*

24-Hour Concierge toll-free line

Mechanical “First Aid” & Flat Tire Service*

Mobile Battery Replacement Service**

Emergency Gasoline* Free Fuel & Delivery Free Fuel & Delivery

Extrication Service* 2nd truck if needed†† 2nd truck if needed††

Travel Accident Assistance* Up to $500 Up to $2,000

Locksmith Service* Up to $100 Up to $100

Travel Accident Insurance* $500,000 $500,000

Free Passport Photo (1 set per renewal year)

FREE Bike Assist Tow*

*Some conditions apply.     **Limited to location and certain weather conditions.     †CAA Premier Members are entitled to 1 tow of up to 320 km 
as part of their 5 eligible calls.     ††One hour max.      Please refer to full rules and regulations by visiting caaneo.ca/premier
® Trademarks CAA, CAA logo, Show Your Card & Save, and CAA Dollars are owned by and use is granted to the Canadian Automobile Association.
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With CAA Premier you have extensive coverage for extensive 
travel, accompanied by fi rst-class, “Concierge” level benefi ts. 
In short, the very best!

You enjoy extraordinary services and protection 24/7!
FIRST CLASS ROADSIDE ASSISTANCE
A dedicated team of specialized experts is ready to provide personal attention to 
your requirements whether it’s towing, a rental car, accomodations, safe passage home 
and more, no matter where you travel.* NEW! Bike Assist for you and your bicycle.

WORLDWIDE CONCIERGE BENEFITS
Exclusive access to experienced Travel Consultants to advise, arrange and provide 
24-hour Concierge Services for travel information, theatre tickets, golf tee times, 
etc. is at your service.*

INSURANCE AND SPECIAL ASSISTANCE 
Worldwide Emergency Travel & Medical Assistance and the highest level of Travel 
Accident Insurance are part of your membership. Members also save up to 15% on 
CAA Auto Insurance and 10% on CAA Property Insurance.*

60-MINUTE LONG DISTANCE CALLING CARD
CAA Premier Members receive a free 60-minute Goldline long distance calling card 
per renewal year.*

SAVINGS AND BENEFITS
Show Your Card & Save® or earn valuable CAA Rewards with CAA Dollars® every time 
you dine or shop. Visit caaneo.ca/savings. 
*Restrictions may apply.

Earn this valuable upgrade and your entire membership for FREE!
Collect CAA Dollars® to apply towards your membership renewal or a dream vacation. Your membership could potentially 
pay for itself every year as you save money each day.     Visit caaneo.ca/savings to learn how. 

Call, Click or Come In to Upgrade!
Get the membership that is right for you and your life

1-800-JOIN-CAA  (1-800-564-6222)  •  caaneo.ca

When you’re a frequent traveller, you need a team of specialized experts who will give you immediate personal attention. 
CAA Premier has enhanced benefi ts – 5 allowable service calls and 1 of your tows expands to a maximum of 320 km of 
coverage per year, 2-day complimentary Hertz Car Rental with tow, free 60-minutes long distance calling card, Worldwide 
Concierge Services and more. When you need to be sure that you can call on extraordinary services and protection at 
any given moment, you need CAA Premier.

Here are some reasons for adding Associate Memberships that our Members have shared with us:

 “Our work requires a lot of travel. We can both trust CAA to be there for us even if we are not in own cars.”

“If we breakdown or are in an accident far from home, it’s good to know we have a private number to call and a full support team to help us.”

“We both travel a lot. Protection against mechanical breakdown, collision, theft and unexpected illness or injury gives us peace of mind.” 

We can help you to see whether a CAA Premier Associate Membership is a good fi t for another member of your family.

Protect all the special people in your life with an 
Associate Membership

Highest Level of Membership Benefi ts
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You can always trust CAA to come to your rescue — in ANY CAR!

Look at how much you get with your CAA Membership! Look at how much you get with your CAA Membership!

Auto & Road Services

24-Hour Emergency Service

Towing

Battery Boost

Flat Tire Service

Gasoline Delivery

Locked Car Service

Extrication/Winching

CAA Green Power Batteries

Approved Auto Repair Services

Drive Clean Information

Bike Assist Tow

FREE Maps & Travel Guides

Road Maps – North America

Tour Books – North America

TripTiks® – Customized Route Plans

CampBook® Guides

Exclusive Savings & Discounts

Restaurants, Theatres, Movies

Eyewear, Shoes & More

Auto Parts

Flowers

Disney/Universal/SeaWorld

Hotels & Motels

Car & Truck Rentals

Earn CAA Dollars®

Unique Online Services

 Roadside SOS Emergency Service

Free All-in-One Mobile App

Canadian Black Book® Online

CAACarBuyer.ca

CarCostCanada.ca

CAA Auto Advisor

CAA AutoManager

eAutoRepair™

CAA Ecochoice Calculator

CAA E-Letter

Latest Travel Off ers

TripTik® Travel Planner

TourBook® Search

Travel Planning & Savings

Cruise & Tour Bookings

Exclusive Member Off ers

Exclusive Pre-Paid 
   Car Rental Savings

Exclusive Pre-Paid Hotel Savings

Exclusive Pre-Paid CAA Getaways

Scenic Vacation Routes

VISA TravelMoney® Cards/
   Currency Orders

Travel Insurance

International Driving Permits

Passport Photos

Insurance Savings

Annual Medical Plans 
   (Out of Province)

Auto Insurance

Property Insurance

Health, Dental & Life

Personal Accident Insurance

Visitor to Canada Plans

Travel within Canada Plans

FREE CAA Magazine

Delivered to your home 
four times a year

RESULTS

■   8.5% increase in year-one Membership renewals with the new 1-to-1 direct mail packages 

■   Over 50% ROI, not including incremental spend on upgrades, travel, insurance, merchandise and other services

■   No preprinted marketing material waste – 100% digital

“Speaking to each Member as an individual has proven to be an eff ective way of educating them about 
the enormous value of their CAA Membership. Based on the program’s success, we are now looking for 
opportunities beyond fi rst-year cohorts to engage more of our Members with 1-to-1 programs.”
 — Todd Beavis – CAA North & East Ontario, Managing Director, Marketing

VALUE,
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A
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Providing  
benefi ts 

that are right 
for you and 

your life! 

North & East Ontario

CAA is with you 
all the way! LOOK AGAIN...
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LET’S 
GO
 Darren ! 

This way
to savings...

Make the most 

of your 

CAA Membership. 

Save every time 

you shop!

SAVE WITH 
E-BILLING 

Sign up
for e-billing
and receive

5 CAA Dollars! 
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